
 REPAIR FORM.doc

REPAIR FORM

CEA Instruments, Inc.
160 Tillman Street

Westwood, N.J. 07675 USA
Phone (201) 967-5660   Fax (201) 967-8450

Website: www.ceainstr.com   E-mail: ceainstr@aol.com

Fill out this Repair Form and include this with your unit to our above address.
Please try to send via UPS or FedEx without signature required.  An RMA# will

then be issued and a Repair Estimate will shortly be sent to you after evaluation.
Use this return form for all repairs including possible warranty items.

Please use one form per instrument

    __________________________________ __________________________________
     Company Name  Contact Name

    __________________________________ __________________________________
  Phone Number   Fax Number

Please give a detailed description of the problem(s).

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________
Note:  There is a $150 minimum estimate charge.  This charge is waived if the instrument is repaired.

Billing Address Shipping Address

__________________________________ __________________________________

__________________________________ __________________________________

__________________________________ __________________________________

Repair Order: All instruments sent in for repair must be accompanied by this Repair Form.  To expedite
repair orders, include a "Not to exceed" dollar amount and a Purchase Order # to cover that amount.
Failure to provide complete information and/or a Purchase Order # may delay completion of the repair.

Please type or print very clear and legible!

Model _______________________________ Serial #______________________________

Gas(es) Detected ______________________ Estimate approval before repair? �  Yes �  No

Not to exceed cost $ Purchase Order #

UPS Shipment method when returned �  Ground �  3 Day �  2 Day �  Next Day


